Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of Indian Electricity Act. 2003}
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

STUY ATFIN TH A N R S

ﬁ

Complaint No. CG-515/2024

SHANTI MUKUND HOSPITAL
Vs .
BSES YAMUNA POWER LIMITED (D) KARKARDOOMA

ORDER SHEET

”~

Date : 12.11.2024

R rn B At g T ke T AR T X Ve i ot f R A e o e S & e

1. Ms. Rangoli Khanna, Counsel of the complainant
2. Mr. Akash Swami & Mr. Lalit, on behalf of respondent

Case called out. Counsel of the complainant and OP are present and heard.

Reply has not been filed by OP. OP is directed to file its reply by today evening i
12.11.2024, else, cost will‘be imposed on OP. -
|

Fixed for filing rejoinder on 21.11.2024

b

(NISHAT A ALVI) (P.K. AGRAWAL)
MEMBER (CRM) MEMBER (LEGAL)




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003).
Sub-Station Building BSES (YPL) Regd. Office Karkardoomna,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgribypl@hotmail.com

NECY A M ]S SRS

Complaint No. CG-545/2024

ZAMILA
Vs
BSES YAMUNA POWER LIMITED (D) NAND NAGRI

ORDER SHEET

-

Daté : 12.11.2024
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1. Mr. Ramesh Kumar, Counsel of the complainant
2. Mr. Akash Swami & Mr. Lalit, on behalf of respondent
Case called out. Counsel of the complainant and OP are present and heard.

Reply has not been filed by OP. OP is directed to file its reply by today evening i.e.
12.11.2024, else, cost will be imposed on OP.

Fixed for filing rejoinder on 21.11.2024

(NISHAT X ALVY) (P.K. AGRAWAL) (S. AN)

MEMBER (CRM) MEMBER {LEGAL) MEMBER (TECH.)




Consumer Grievance Redressal FForum

CGRF FOR BSES YAMUNA POWER LIMITED
; (Constituted under section 42 (5} of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:.cgrfoypl@hotmail.com

SER NSRRI A

BYPL

Complaint No. CG- 382/2024

MRINALINI GUPTA
Vs
BSES YAMUNA POWER LIMITED (D) KARKARDOOMA

ORDER SHEET

-
-

L Date: 12.11.2024
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s iy a £ s wan i am PR T AR KA e L R T, o wih e o VR D g o Shapiis ER R A P

Present:
1. Mr. Neeraj Kumar, Counsel of the complainant
5 Mr. Akash Swami & Mr. Lalit, on Behalf of OF

Case called out. Counsel of the complainant and OP are present and heard.

OP filed written arguments. Counsel of the complainant stated that he does not want to
further argue the matter.

Arguments Heard. Judgment Reserved.

e

(NISHAT A ALVI) (P.K. AGRAWAL) S-R. KHAN)
MEMBER (CRM) MEMBER (LEGAL) MEMBER (TECH.)




Consumer Gricvance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypi@hotmail.com

SECY/CHN OISMENKS

Complaint'No. CG-363/2024

MAYA NIRANJAN GADA

Vs
BSES YAMUNA Iyﬁ LIMITED (D) SHANKAR ROAD

ORDER SHEET
Date : 12.11.2024 g ' .
b I P o N P Y R 8 T L T o s D g e e )
Present:

1. Mr. Neeraj Kumar, Counsel of the complainant
2. Mr. Aashish Kumar & Mr. Lalit, on Behalf of OP
Case called out. Counsel of the complainant and OP are present and heard.

OP seeks more time to verify the subject site and Architect certificate filed by the
complainant on last date of hearing.

Final opportunity is given to the complainant to file its report.

Fixed for final arguments on 28.11.2024.

dob e

(NISHAT A ALVI) (P.K. AGRAWAL) (FRACHAN)
MEMBER (CRM) MEMBER (LEGAL) MEMBER (FECH.)




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mait.cgrfbypl@hotmail.com

SECYICHN MFS0RNKS

Complaint No. CG-399/2024

KAFIL AHMED & OTHERS
Vs .
BSES YAMUNA POWER LIMITED (D) DARYA GAN]

ORDER SHEET

- rd

Date: 12.1_1.2024

-t e R e i WARES Artmee. = a ARl e el g WD o -y

Present:
1. Mr. Imran Ul Haq Siddiqi, Counsel of the complainant

2. Mr. Lalit, on Behalf of OP

Case called out. Counsel of the complainant and OP are present and heard.
Counsel of the complainant stated that he is willing to withdraw his complaint.

Withdrawal allowed. File be consigned to Record Room.

b

(NISHAT A ALVI) (P.K. AGRAWAL) (s. AN)-
MEMBER (CRM) MEMBER (LEGAL) ME ECH.)




Consumer Grievance Redressal Forum

CGRF ' FOR BSES YAMUNA POWER LIMITED

Ay (Constituted under section 42 (5} of Indian Electricity Act. 2003)
A}r’*’ ‘Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
'/_ﬂ;‘ Shahdara, Delhi-110032

'KW Phone: 32978140 Fax; 22384886

E-mail.cgribypi@hotmail com
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Complaint No. CG-288/2024

RAM NARESH SHARMA
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR
ORDER SHEET
Date : 12.11.2024 -
L A L - £ T Ve T o oane o - B - A T @ Ky e el of 3 o5, Sy s

Present:

1. Mr. Imran Ul Haq Siddiqi, Counsel of the complainant
2. Mr. Akash Swami & Mr. Lalit, on behalf of respondent
Case called out. Both the parties are present and heard.

Counsel of the complainant stated that he is not pressing for the connection applied on third
floor of the subject premises as already a connection exist on the third floor.

Regarding the new connection on the fourth floor, arguments heard. Judgment Reserved.

fa B

(NISHAT A ALVI) (P.K. AGRAWAL) -

HAN)

MEMBER (CRM) MEMBER (LEGAL) MEMBER (TECH.)
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Consumer Grievance Redressal Forum

CGRF FOR BSES YAMUNA POWER LIMITED
’J {Constituted under section 42 (5) of indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma.

b Shahdara. Delhi-110032
i Phone' 32978140 Fax: 22384886
I E-mail:cgrfbypl@hotmail.com

SLE % CHN 212 bENRS

BYPL
Complaint No. CG-441/2024
PINKI DEVI & LEKH RA] MEENA
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR
ORDER SHEET
Date : 12.11.2024 .
P Vi P " I P~ 4 B i~ ~ I R - S e i i T X Al i PR S PR v R e T ) Fam

Present:

1. Mr. Imran Ul Haq Siddiqi, Counsel of the complainant
2. Mr. Lalit, on Behalf of OP ;
Case called out. Counsel of the complainant and OP are present and heard.

Both the parties are directed to conduct joint site visit-on 20.11.2024 at 3.00 PM with respect
to ascertain separate dwelling unit. : |

OP wants to verify BCC filed by the complainant.

Fixed for further arguments on 03.1 2.2024, |

M-

‘ |
(NISHAT A ALVI) (P.K. AGRAWAL) (SR KHAN) }
MEMBER (CRM) MEMBER (LEGAL) MEMBER (TECH.) |




Consumer Grievance Redressal Forum

FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 {5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail.cgrfbypl@hotmail.com

SEOY € HN S DRARS

e ——

Complaint No. C(G-365/2024

MOHD NIZAM
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

-

d Date : 12.11.2024
. B f-3 AT e el Mot J e FL B e CATRANT e el ¥ n

» - R R R E Lt o CNUIN A W

Present:
1. Mr. Imran Ul Haq Siddigi, Counsel of the complainant
2. Mr. Aashish Kumar & Mr. Lalit, on Behalf of OP

Case called out. Counsel of the complainant and OP are present and heard.

OP is directed to file the estimation of the straightening of the tilted pole. Complainant
agreed to pay the expenses of the straightening of the tilted pole.

Fixed for filing estimation/ further arguments on 28.11.2024.

Lo -

(NISHAT A ALVI) (P.K. AGRAWAL) TAN)
MEMBER (CRM) MEMBER (LEGAL) MEMBER (TECH.)
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Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003}
Sub-Station Building BSES {YPL) Regd. Office Karkardooma.
Shahdara, Delhi-110032

Phone: 32878140 Fax: 22384886
E-mail.cgribypl@hotmail.com

Complaint No. CG-260/2024
BOBI
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR
ORDER SHEET

Py

Date : 12.11.2024 g ”
A PO nh - . P “ <, W o T e g e fuia T e L Bk o ralE N el e v a3

Present:

1. Mr. Imran Ul Hagq Siddiqi, Counsel of the complainant

2. Mr. Aashish Kumar & Mr. Lalit, on Behalf of OP
Case called out. Counsel of the complainant and OP are present and heard.
Counsel of the complainant stated that he is willing to withdraw his complaint.

Withdrawal allowed. File be consigned to Record Room.

b

(NISHAT A ALVI) (P.K. AGRAWAL) SR KHAN)

MEMBER (CRM). MEMBER (LEGAL) MEMBER (TECH.)




' Consumer Grievance Redressal Forum

C G R F FOR BSES YAMUNA POWER LIMITED
4 (Constituted under section 42 {5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
: Shahdara, Delthi-110032

Phone: 32978140 Fax: 22354886
E-mait:.cgifbyp!@hotmail.com

SECYICHN 018 RNKS

Complaint No. CG-250/2024

UMME SUMAIYA
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date : 12.11.2024

ey - bl T e A emd man

Present:
1. Mr. Neeraj Kumar, Counsel of the complainant

2. Mr. Aashish Kumar & Mr. Lalit, on Behalf of OP

Case called out. Counsel of the complainant and OP are present and heard.

Arguments Heard. Judgment Reserved.

e

(NISHAT A ALVI) (P.K. AGRAWAL) (S.. AN)
MEMBER (CRM}) MEMBER (LEGAL) MEMBER (TECH.)




Consumer Grievance Redressal Forum

GRF FOR BSES YAMUNA POWER LIMITED

L3

(Constituted under section 42 (5) of indian Electricity Act. 2003)

L
-‘7’ Sub-Station Bundmg BSES (YPL) Regd. Office Karkardooma,
Shahdara. Dethi-110032

- Phone 32978140 Fax; 22384886

E-mait.cgrfbypl@hotmail.com

NS TR ERRTRN S0

Complaint No. C(G-287/2024

SONIA MALIK
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

QRDER SHEET

Date : 12.11.2024

LT A RSt e ah  Te b LN L E AT s Ry oy
Present:

1. Mr. Aslam Parvez, Counsel of the complainant alongwith complainant
2 Mr. Aashish Kumar & Mr. Lalit, on Behalf of OP

Case called out. Counsel of the complainant and OP are present and heard.

As per requirement of the OP, the complainant has submitted 1D proof and NOC/ Affidavit
of all the residents of the building. Same are provided to the OP for processing the
application of the complainant for new connection.

Lo

Arguments heard. Judgment Reserved.

(NISHAT A ALVI) (P.K. AGRAWAL) (SYEKTIAN)
MEMBER (CRM) MEMBER (LEGAL) MEMBER (TECIH.)
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Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5} of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara. Delh-110032

Phone: 32978140 Fax 22384886
E-mail:cgribypl@hotmail.com

(NN ANTIRNFLAN SN

Complaint No. CG-318/2024

MOHD RIZWAN
Vs
BSES YAMUNA POWER LIMITED (D) KRISHNA NAGAR

ORDER SHEET

&

-~ Date:12.11.2024 - -

~ Tawr ¢ ® S A e VIR R M dwy W ae Wk BROHs SRR N cm IR o e AN W i T RS T
Present:
1. None present on behalf of the complainant
2. Mr. Akash Swami & Mr. Lalit, on Behalf of OP

Case called out. None present on behalf of the complainant. OP is present and heard.

Secretary of the Forum is directed to put up his report on the joint meeting held in his office
regarding amicable settlement in the matter.

Fixed for further arguments on 28.11.2024.

(NISHAgﬁLVI) (P.K. AGQV(L) gﬁm\f)

MEMBER (CRM) MEMBER (LEGAL) MEMBER (TECH.}




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 {5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmad.com

SECY CHN LS OS VRS

Complaint No. CG- 459/2024

MANJEET SINGH & RANJEET SINGH
Vs
BSES YAMUNA POWER LIMITED (D) KARKARDOOMA

ORDER SHEET

) Date : 12.11.2024 - .
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Present:
1. Mr. Manjeet Singh & Ranjeet Singh, Complainant
2. Mr. Akash Swami & Mr. Lalit, on Behalf of OP

Case called out. Complainants.and OP are present and heard.

Both the parties are directed to conduct joint site visit on 20.11.2024 at 3.00 PM.

Fixed for further arguments on 03.12.2024.

b

(NISHAT A ALVI) (P.K. AGRAWAL)
MEMBER (CRM) MEMBER (LEGAL)

SRKIAN)
SMBER (TECH.)




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mailcgribypl@hotmail.com

NY RN IAWLEYITAN N

Complaint No. CG-497/2024

LEELA WATI (1)
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET
@

Date : 12.11.2024 g i
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1. Mr. Ikrar Siddique, counsel of the complainant
2. Mr. Akash Swami & Mr. Lalit, on behalf of respondent
Case called out. Counsel of the complainant and OP are present and heard.

Complainant filed an interim apphcahon for maintaining the status-quo in the matter till the
final disposal of his complaint by the Forum.

Forum directs the complainant to keep on paying current dues as and when raised by OP.
OP is also directed to not to disconnect the electricity supply of the complainant till further

orders of the Forum and accept the current electricity charges without LPSC.

Fixed for arguments on 03.12.2024.

é 0
(NISHAT A ALVI) (P.K. AGRAWAL) (m&nﬁ)

MEMBER (CRM) MEMBER (LEGAL) MEMBER (TECH.)




Consumer Grievance Redressal IForum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma
Shahdara, Delhi-110032

Phone: 32978140 Fax 22384886
E-mait:cgribypi@hotmail.com

SECY G N SNk oy

Complaint No. CG-241/2024

KIRAN PAL
Vs
BSES YAMUNA POWER LIMITED (D) NAND NAGRI

ORDER SHEET

Date : 12.11.2024 | .
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1. Mr. Kiran Pal, complainant
2 Mr. Akash Swami & Mr. Lalit, on behalf of respondent
Case called out. Counsel of the complainant and OP are present and heard.

Complainant submitted an application in the forum stating therein he is withdrawing his
complaint.

Withdrawal allowed. File be consigned to Record Room.

S o

(NISHAT A ALVI) (P.K. AGRAWAL) ~KHAN)

MEMBER (CRM) MEMBER (LEGAL) MEMBER (TECH.)




-Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 {5) of Indian Electricity Act. 2003)
Sub-Station Buitding BSES (YPL) Regd. Office Karkardooma.
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mait.cgribypl@hotmail.com

SECY CHIY L NES

Complaint No. CG-228/2024 ‘

LAXMAN
Vs
BSES YAMUNA POWER LIMITED (D) NAND NAGRI

ORDER SHEET

Date : 12.11.2024 g

. oAy g P .
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1. None present on behalf of the complainant
2. Mr. Akash Swami & Mr. Lalit, on behalf of respondent

Case called out. None present on behalf of the complainant. OF is present and heard.
No one is appearing on behalf of the complainant for the last two consecutive hearings.

Earlier also the matter was dismissed on the same ground but the counsel of the complainant
approached this Forum and requested for re-hearing the matter. Now again no one is

appearing in the matter.

Therefore, the case is dismissed as default.

7

(NISHAT A ALVI) (P.K. AGRAWAL)
MEMBER (CRM) MEMBER (LEGAL) MEMBER (TECIL)




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED'

{Constituted under section 42 {5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma.
Shahdara, Delhi-110032

Phone 32978140 Fax: 22384886
£.maitcgribypl@hotmail.com

SEOY RIS fE2 v

Complaint No. CG-230/2024

RAM AVTAR AGGARWAL
Vs
BSES YAMUNA POWER LIMITED (D) NAND NAGRI

ORDER SHEET

_Date ©12.11.202 g .

-
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1. None present on behalf of the complainant
2. Mr. Akash Swami & Mr. Lalit, on behalf of respondent

Case called out. None present on behalf of the complainant. OP is present and heard.

No one is appearing on behalf of the complainant for the last two consecutive hearings.
Earlier also the matter was dismissed on the same ground but the counsel of the complainant
approached this Forum and requested for re-hearing the matter. Now again no one is

appearing in the matter.

Therefore, the case is dismissed as default.
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(NISHAT A ALVI) (P.K. AGRAWAL)
MEMBER (CRM) MEMBER (LEGAL)
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(S.RYIEFTAN)
MEMBER (TECH.)
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Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

GRF _ .
2 {Constituted under section 42 (5) of Indian Electricity Act. 2003)

» Sub-Station Buitding BSES (YPL) Regd. Office Karkardooma.

L Shahdara. Delhi-110032

2 Phone: 32978140 Fax: 22384886

E-mail:cgribypl@hoimail.com

LI Y L HN 215 O8NKS

Complaint No. CG-369/2024

KOSAR JAHAN
Vs
BSES YAMUNA POWER LIMITED (D) YAMUNA VIHAR

ORDER SHEET

Date : 12.11.2024 g -
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- e e sS4 e alhe DR e w2e B0 2 e mwn <m ow

1. Ms. Sakshi Sharma, Counsel of the complainant
7 Mr. Akash Swami & Mr.Lalit, on behalf of respondent

Case called out. Counsel of the complainant and OP are present and heard.

Arguments heard. Judgment Reserved.

b

(NISHAT A ALVI) (P.K. AGRAWAL) (Sh.%{—H?\’N)
MEMBER (CRM) MEMBER (LEGAL) MEMBER (TECH.)




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

{Constituted under sectian 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

NECY CHYN S ONN R

Complaint No. CG-301/2024

RAM PARVESH MANDAL
Vs
BSES YAMUNA POWER LIMITED (D) G.T. ROAD

ORDER SHEET

Date : 12.11.2024 - -
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1. None present on behalf of the complainant
2. Mr. Akash Swami & Mr. Lalit, on behalf of respondent

Case called out. None present.on behalf of the complainant. OP is present and heard.
Another opportunity is given to the counsel of the complainant to appear before the Forum.

Fixed for further arguments on 28.11.2024.

s

(NISHAT A ALVI) (P.K. AGRAWAL)

MEMBER (CRM}) MEMBER (LEGAL) MEMBER (TECH.)
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Consumer Grievance Redressal Forum

C G R F ] FOR BSES YAMUNA POWER LIMITED
7 (Constituted under section 42 (5) of Indian Electricity Act. 2003}
;*7 Sub-Station Building BSES (YPL) Regd. Office Karkardooma.

Shahdara, Dethi-110032
Phone 32878140 Fax 22384886

\‘-—
7

‘m"‘ ! E-mail:cgribypl@hotmail.com
BYPL
Complaint No. CG-178/2024
MOHD AZAM
. Vs
BSES YAMUNA POWER LIMITED (D) LAXMINAGAR |
ORDER SHEET

. |
* Date . 12.112024 s w % kR e R 4 R R T oA w AT i

1. None present on behalf of the complainant
2. Mr. Akash Swami & Mr. Lalit, on behalf of respondent

Case called out. None present on behalf of the complainant. OP is present and heard.
Another opportunity is given to the counsel of the complainant to appear before the Forum.,

Fixed for further arguments on 28.11.2024.

b M

(NISHAT A ALVI) - (P.K. AGRAWAL) X!
MEMBER (CRM) MEMBER (LEGAL) MEMBER (TECH.)




Consumer Grievance Redressal Forum

CGRF _ FOR BSES YAMUNA POWER LIMITED
A . {Constituted under section 42 (5) of Indian Electricity Act. 2003)
Fad Sub-Station Building BSES (YPL) Regd. Office Karkardooma,

Shahdara. Delhi-110032
Phaone: 32978140 Fax: 22384886
E-mait.caribypl@hotmail.com

-'f SECY CHN 015 DENRN

Complaint No. CG- 232/2024

NEERA] KUMAR
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

“Date : 12.11.2024 : -

L e R - n i w e M Lt - kA i v ax . e ow > u

Present:
1. Mr. Imran Ul Haq Siddigi, Counsel of the complainant alongwith

complainant
2 Mr. Akash Swami & Mr. Lalit, on behalf of respondent
Case called out. Counsel of the complainant and OP are present and heard.

OFP is directed to assure presence of the concerned official of the division on next date of the
hearing to ascertain the fact that how the connection to the other portion of the subject

premises had been granted.

Fixed for further arguments on 28.11.2024,

(NISHAT A%I) (P.K. AGRAWAL)

MEMBER (CRM) MEMBER (LEGAL)




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone; 32978140 Fax; 22384886
E-mail:.cgrfbypi@hotmail.com

SECY:!CHN 015/08NKS

.
Complaint No. CG- 458/2024

DINESH SINGH
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR
' ORDER SHEET
Date: 12.11.2024
Present: .

”~
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1. Mr Imran Ul Haq Siddiqi, Counsel for the complalnant
2. Mr. Lalit & Mr. Akshat Aggarwal on behalf of respondent

Case called out. Counsel for the complainant and OP are present and heard.
The Complainant wants more time for tiling rejoinder, Time granted.
Fixed for filing rejoinder on 26.11.2024.

SECRETARY/REGISTRAR




Consumer Grievance Redressal Forum

FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003}
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 8010939760

E-mail:cgribypl@hotmail.com

Website:www‘cgrszei,com

Complaint No.CG-546/24

PRADEEP KR JAIN
Vs
BSES YAMUNA POWER LIMITED(D) YAMUNA VIHAR

ORDER SHEET

Date: 12.11.2024

Present:
. None present on behalf of the complainant
2. Mr. Ravinder Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal on behalf of BYPL
[N Bog ke T b e am RpwEeT v 0 Shars 3 RAEGTSWERR Bl r e Bt Med¥e Al o s taatinyiain o AR SR TR T

Case called out. None present on behalf of the complainant and OP present.

O.P. filed their reply, copy supplied to representative of the complainant for filling rejoinder. il
any.

Fixed for filing rejoinder on 21.11.2024
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Consumer Grievance Redressal Forum

FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma.
Shahdara, Delhi-110032

Phone: 8010939760

E-mail:cgribypl@hotmail.com

Website:www.cgrfbypl.com

b

Complaint No.CG-543/24

MOHD ADIL
Vs
BSES YAMUNA POWER LIMITED(D) DARYAGAN!

ORDER SHEET

Date: 12.11.2024

Present:
i. Mr. Nishi Kant Ray, Counsel for the complainant
- 2. Mr. Ravinder Bisht, Ms. Chhavi Rani & Mr7 Akshat Aggarwal on behalf ol BYPI.
] R - R S e S - A » A eani Jowm s £ w T e - [T PR IO PTG T £ N S O S rt wat

Case called out. Representative of the complainant and Opposite Party are present and heard.

O.P. filed their reply, copy supplied to representative of the complainant for filling rejoinder. if
any.

Fixed for filing rejoinder on 21.11.2024
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CG R F Consumer Grievance Redressal Iorum
f%r" FOR BSES YAMUNA POWER LIMITED
{Constituted under section 42 {5) of Indian Electricity Act. 2003)

AT Sub-Station Building BSES (YPL) Regd. Office Karkardooma,

7 Shahdara, Delhi-110032
Phone: 8010839760

BYPL E-mail: cgrfbypt@hotmail.com

\Wiahcitawnann racfhant ~arm

Complaint No.CG-547/24

MAHENDER KUMAR JAIN
Vs
BSES YAMUNA POWER LIMITED(D) KRISHNA NAGAR

ORDER SHEET

Date: 12.11.2024

Present:
1. Complainant present in person-
e 2. Mr. Ravinder Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal on behalf of BYPL -
[ P % I s Se F a e R - EX e o saiege . e P VR AR CF S T L ) UL S U —

Case called out. Representative of the complainant and Opposite Party are present and heard.

O.P. filed their reply, copy suppiied to representative of the complainant for filling.r¢joinder. il
any.

Fixed for filing rejoinder on 21.11.2024

/@9‘/
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Consumer Grievance Redressal Forum

FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003}
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Dethi-110032

Phone: 801093976C

E-mail:cgribypi@hotmail com

Website:www.cgribypl.com

Complaint No.CG-544/24

UMRAB
Vs
BSES YAMUNA POWER LIMITED(D) KARAWAL NAGAR

ORDER SHEET
Date: 12.11.2024

Present:
]. Complainant present in person
2 Mr. Ravinder Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal on behalf of BYPL
oy -3 v RedRil, o P o DO T T ady e Rk, e ew ol - - 2 W Bew ndTET L e s . - v

Case called out. Representative of the complainant and Opposite Party are present and heard.

O.P. filed their reply, copy supplied to representative of the complainant for filling rejoinder. 1
any.

- Fixed for filing rejoinder on 21.11.2024
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CGRF Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED
{Constituted under section 42 (5) of Indian Electricity Act. 2003)

Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

'
n
Ay
R
f 5!5 )| Phone: 8010939760
4 E-mail:cgrfbypl@hotmail.com

Website:www.cgrfbypt.com

Complaint No.C(-503/24

MANSOOR AZAM
Vs
BSES YAMUNA POWER LIMITED (D) DARYAGANLI

ORDER SHEET

Date:; 12.11.2024

Present:
1. None present on behalf of the complainant
2. Mr. Ravinder Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal on behalf of BYPL

b .oy o . . o m o et R R e 0T Seloa EgR ety Y s e naR R g et Wk M £ Lo ey B wrn A sl

Case called out. None present on behalf of the complainant and OP present.
O.P Sought more time for filing reply. Time granted

Fixed for filing reply on 21.11.2024
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Consumer Grievance Redressal Forum

FOR BSES YAMUNA POWER LIMITEC

{Constituted under section 42 (5} of Indian Electricity Act. 2003’
Sub-Station Building BSES (YPL)} Regd. Office Karkardooma
Shahdara, Delhi-11003=

Phone' 801093976(

E-mail.cgribypi@botmail.comr

Website: www.cgrfbypl.cor

Complaint No.CG-548/24

PARVATI
Vs
BSES YAMUNA POWER LIMITED(D) MVR &1

ORDER SHEET

Date: 12.11.2024

=
Present:

-

i. None present on behalf of the complainant
. Mr. Ravinder Bisht, Ms. Chhavi Rani & Mr. Al\shal Aggarwal on behalfof BYPL o

Case called out. None present on behalf of the complainant and OP present.
O.P Sought more time for tiling reply. Time granted

Fixed for filing reply on 21.11.2024

Vsl

SECRETARY/REGISTRAR




Consumer Grievance Redressal Forum

FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003}
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 8010939760

E-mail:cgrfbypl@hotmail.com

BYPL :

Complaint No.CG-549/24

SUDHIR KUMAR GUPTA
Vs .
BSES YAMUNA POWER LIMITED(D) LAXMI NAGAR

ORDER SHEET

Date: 12.11.2024

Present: *
1. Mr. Nishi Kant Ray, Counsel for the complainant
2 Mr. Ravinder Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal on behalf ol BYPL. .

. . o & W A " # Al T BB A {3 WA w0 W R W TEE ST g v z ¥ B Adrer T Ty o E. xd Eg LY >
E s ! -4 g - . B

Casc called out. Representative of the complainant and Opposite Party arc present and heard.
O.P Sought more time for filing reply. Time granted

Fixed for filing reply on 21.11.2024

SECRETARY/REGISTRAR




CGRE Consumer Gricvance Redressal Forum
L FOR BSES YAMUNA POWER LIMITED

fﬂﬂ v (Constituted under section 42 () of Indian Electricity Act, 2003)

4 Sub-Station Building BSES (YPL) Regd. Office Karkardooma,

Fi : Shahdara, Dethi-110032
Phone: 8010939760

4 . E-mail.cgribypl@hotmail.com
BYPL Woebsite:www.cgribypl.com

Complaint No.CG-444/24

NEEL MAHESH GUPTA
Vs
BSES YAMUNA POWER LIMITED(ID) LAXMI NAGAR

ORDER SHEET

Date: 12.11.2024

Present:
1. Mr. Vinod Kumar, Counsel for the complainant
2 Mr Ravinder Bisht, Ms. Cﬁhaw Rani & Mr Akshat Aggarwal on behalf of BYPL
M B - ,u_;":‘“". T o P A Y Tr - [ o 'y P I PR TR L TR ~ P

Case called out. Representative of the complainant and Opposite Party are present and heard.
O.P Sought more time for filing reply. Time granted

Fixed for filing reply on 21.11.2024

SECRETARY/REGISTRAR
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C G R F Consumer Grievance Redressal Forun
é\(,, FOR BSES YAMUNA POWER LIMITEI

! (Constituted under section 42 (5) of Indian Electricity Act. 2007
i‘% Sub-Station Building BSES (YPL) Regd. Office Karkardoomz
v Shahdara, Deln-11003

g Phone 801093976

* E-mail:cgribypl@hotmail.cor

BYPL Website:www . cgrfbypl.cor

Complaint No.CG-519/24

RAJESH GUPTA
Vs
BSES YAMUNA POWER LIMITED(D) LAXMI NAGAR

ORDER SHEET

Date: 12.11.2024

Present:
I. Mr. Vinod Kumar, Counsel for the complainant
2. Mr. Ravinder Btshl Ms. Chh'wr Rani & Mr. Akshat AuLar\wl on behaif ot BYPL
2 [ - » M o4 o o - . W e R P4 ..-.-gﬁfr-,- s d W FA e AT L -

Case called out. Representative of the complainant and Opposie Party are present and heard.

——

O.P. filed their reply, copy supplied to representative of the complainant for lilling rejoinder. |
any.

Fixed for filing rejoinder on 21.11.2024
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CGREF Consumer Grievance Redressal Forum
P FOR BSES YAMUNA POWER LIMITED
Q K {Constituted under section 42 {5) of Indian Electricity Act. 2003)

Sub-Station Building BSES (YPL) Regd. Office Karkardooma,

B Shahdara, Delhi-110032
f‘.‘ Phone: 801093976C
i} ’ E-mail:cgrfbypl@hotmail.com
BYPL Website:www.cgribypl.com
— e W
Complaint No.CG-516/24
MOHAMMAD AZEEM
Vs
BSES YAMUNA POWER LIMITED(D) LAXMI NAGAR
ORDER SHEET
Date: 12.11.2024
Present: .
oo e E . Mr. Imran Ul hag Siddiqui, Counsel for the complamant - e aee eaw

2. Mr. Ravinder Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal on behalf of BYPL

Case called out. Representative of the complainant and Opposite Party are present and heard.
O.P Sought more time for filing reply. Time granted

Fixed for filing reply on 21.11.2024

SECRETARY/REGISTRAR




Consumer Grievance Redressal Forum

FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Ofiice Karkardooma.
Shahdara. Dethi-110032

Phone- 8010939760

E-mail cgrioypl@hatmail.com

Website:www cgrfbypl.com

Complaint No.CG-542/24

RAJIV VERMA
Vs
BSES YAMUNA POWER LIMITED(D) G. T ROAD

ORDER SHEET

Date: 12.11.2024

Present:
. I. Mr. Shanky RS Gupta, Counsel for the complainant
. % . .=vw o= c9 Mr. Ravinder Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal on behall ol BYPL. o e e

Case called out. Representative of the complainant and Qpposite Party arc present and heard.
O.P Sought more time for filing reply. Time granted

Fixed for filing reply on 21.11.2024
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Consumer Grievance Redressal FForum

FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Bunldmg BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 8010939760

E-mail:cgrfbypl@hotmail.com

Website:www.cgrfbypl.com

Complaint NO.CG-504/24

LATA RATHI
Vs
BSES YAMUNA POWER LIMITED(D) G. T ROAD

ORDER SHEET

Date: 12.11.2024

Present: : I
{. Mr. Neeraj Kumar, Counsel for the complainant
- 2. Mr. Ravinder Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal on behalf of BYPL -

L PRI A ] LT i ot W g A wr o LEAIE a0 w o S TS U e praged Maie iy At 4 s

Case called out. Representative of the complainant and Opposite Party are present and heard.

O.P. filed their reply, copy supplied to representative of the complainant for filling rejoinder. !’
any.

Fixed for filing rejoinder on 21.11.2024

SECRETARY/REGISTRAR




Consumer Grievance Redressal Forum

" FOR BSES YAMUNA POWER LIMITEL

(Constituted under section 42 {5) of Indian Electricity Act. 2003
.Sub-Station Building BSES (YPL) Regd. Office Karkardooma
Shahdara, Delhi-110G3=

Phone: 801093976(

E-mail:cgribypl@hotmail corr

Website;www cgrfbypl com

Complaint No.CG-526/24

JYOTI SWAMI
Vs
BSES YAMUNA POWER LIMITED(D) G.T ROAD

ORDER SHEET

Date: 12.11.2024

Present:
I. Mr. Neeraj Kumar, Counsel for the complainant complainant
2. Mr. Ravinder Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal on behalt o BYPL.
L EES Lt L et o o o i 3 - o LR T & xd "

Case called out. Represeniative of the complainant and Opposite Party are present and heard.

0.P Sought more time for filing reply. Time granted

Fixed for filing reply on 21.11.2024
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CGRF Consumer Grievance Redressal tForum
/ 7 FOR BSES YAMUNA POWER LIMITED

Y (Constituted under section 42 (5) of indian Electricity Act. 2003}
g Sub-Station Building BSES (YPL} Regd. Office Karkardooma.
, Shahdara, Delhi-110032
@ Phaone: 8010839760
: E-mail:cgribypl@hotmail com
BYPL Website:v:ww.cgrfbypl.com

Complaint No.C(G-529/24

NAMUDDIN
Vs
BSES YAMUNA POWER LIMITED(D) YAMUNA VIHAR

ORDER SHEET

Date: 12.11.2024

Present:
I. Mr. Imran Ul haq Siddiqui, Counsel for the complainant
2 Mr. Réavinder Bisht. Ms. Chhavi Rani & Mr. Akshat Aggarwal-on behalf ol BYPI.

EERI T v, I = . v,
rar H e X e L - . -~ R - -

Case called out. Representative of the complainant and Opposite Party are present and heard.
O.P Sought more time for filing reply. Time granted

Fixed for filing reply on 21.11.2024
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Consumer Grievance Redressal Forun

FOR BSES YAMUNA POWER LIMITEI

{Constituted under section 42 (5) of Indian Electricity Act. 200:
Sub-Station Building BSES {YPL) Regd. Office Karkardoomz
Shahdara, Delht-11003

Phone: 801093976

E-mail:cgrfbypl@hotmail.cor

Website:www . cgrfbypl.cor

M
Complaint No.CG-505/24

ADITYA
Vs
BSES YAMUNA POWER LIMITED(D) NAND NAGRI

ORDER SHEET

Date: 12.11.2024

Present:
1. Mr. Neeraj Kumar, Counsel for the complainant
_ o ) 2 Mr. Ravmder Blsht Ms Chhavn Rani & Mr Aksh'u Aggarwal on bchalfofBYP[ .

Case called out. Representative of the complainant and Opposite Party are present and heard.

O.P. filed their reply, copy supplied to representative of the complainant for filling rejoinder. it
any.

Fixed for filing rejoinder on 21.11.2024
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SECRETARY/REGISTRA




CGREF Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

T Phone: 32978140 Fax; 22384886
E-mail.cgrfbypl@hotmail.com

Bﬁ Y P L SECY/CHN 01 WOSNKS

S

Complaint No. CG-472/2024

LOKESH KUMAR
Vs
BSES YAMUNA POWER LIMITED (D) CHANDNI CHOWK
ORDER SHEET

Date: 12.11.2024

Present:
’ 1. Mr. Nishikant Ray, Counsel for the complainant o
** 2 Mr Lalit & Mr. Akshat Aggarwal on behalf of respondent

PRSI L W S SR SRR TR
Case called out. Counsel for the complainant and OP are present and heard.

The Complainant wants more time for filing rejoinder, Time granted.

Fixed for filing rejoinder on 21.11.2024.
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s
Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED
(Constituted under section 42 {5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032
Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN Q15/08NKS

Complaint No. CG- 511/2024

ANWAR HUSSAIN

Vs

BSES YAMUNA POWER LIMITED (D) CHANDNI CHOWK

Date: 12.11.2024

Present:

T T 7 71 Mr. Ne

¥ R P

ORDER SHEET

P A i D Fong f e e ey N LS G

eraj Kumar, Counsel for the complainant

2. Mr. Lalit & Mr. Akshat Aggarwal on behalf of respondent

Case called out. Counsel for the complainant and OP are present and heard.

The Complainant wants more time for

Fixed for filing rejoinder on 26.11.2024.

SECRETARY/REGISTRAR
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filing rejoinder, Time granted.

“(“h_:v-\-‘" . I



Consumer Grievance Redressal Forum

FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 {5) of Indian Electricity Act. 2003)
Sub-Station Buiiding BSES (YPL) Regd. Office Karkardooma,

’ Shahdara, Delhi-110032
Phone: 32678140 Fax: 22384886
E-mail:cgribypl@hotmail.com

SECYICHN 015/08NKS

Complaint No. CG- 502/2024
MOHD IMRAN
Vs
BSES YAMUNA POWER LIMITED (D) PAHAR GANj]
ORDER SHEET

Date: 12.11.2024

Present:

-~

" 1" Ms. Imran Ul Hagq Siddiqi, Counsel for the c}jlﬁpilz:ifﬁ{a;tv
2. Mr. Lalit & Mr. Akshat Aggarwal on behalf of respondent

Case called out. Counsel for the complainant and OP are present and heard.
The Complainant wants more time for filing rejoinder, Time granted.

Fixed for filing rejoinder on 26.11.2024.
%@%7
SECRETARY/REGISTRAR




Consumer Grievance Redressal Forum

- FOR BSES YAMUNA POWER LIMITED
{Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma.
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886

E-mail:.cgribypl@hotmail.com

SECY/CHN C1S/08NKS

e re— ___—___

Complaint No. CG- 442/2024

SAVITRI DEVI

Vs
BSES YAMUNA POWER LIMITED (D) PATEL NAGAR
ORDER SHEET
Date: 12.11.2024
PPresent: .

e

1. Mr. Ne;raj Kumar, Counsel for the complainant
2. Mr. Lalit & Mr. Akshat Aggarwal on behalf of respondent

Case called out. Counsel for the complainant and OP are present and heard.
The complainant was given three opportunities for filing rejoinder on dated 03.10.2024,

24.10.2024, and 12.11.2024.

Fixed for Arguments on 05.12.2024.
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CGRF

BYP L

Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgribypl@hotmail.com

SECY/MTHN G1SI0SNKS

Complaint No. CG- 411/2024

BAKHSHISH SINGH

Date: 12.11.2024

Present:

Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR
ORDER SHEET
P, O 3. Boam mig ke el R

& - 3

1. Mr. Neeraj Kumar, Counsel for the complainant

2. Mr. Lalit & Mr. Akshat Aggarwal on behalf of respondent

Case called out. Counsel for the complainant and OP are present and heard.

The complainant was given three opportunities-for filing rejoinder on dated 03.10.2024,

24.10.2024, and 12.11.2024.

Fixed for Arguments on 05.12..2024.
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CGRF Consumer Grievance Redressal Forum

i FOR BSES YAMUNA POWER LIMITED

l” {(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,

va Shahdara, Delhi-110032
/ Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com
P L gribypl@

SECYICHN 013/08NKS

Complaint No. CG- 454/2024

DEEPAK KUMAR
Vs
BSES YAMUNA POWER LIMITED (D) YAMUNA VIHAR
ORDER SHEET

Date: 12.11.2024
Present;

1. Mr. Imran Ul Haq Siddigj, Counsel for the complainant
2. "Mr. Lalit & Mr. Akshat Aggarwal on behalf of respondent

o ER

Case called out. Counsel for the complainant and OP are present and heard.

The complainant was given three opportunities for filing rejoinder on dated 03.10.2024,

24.10.2024, and 12.11.2024.

Fixed for Arguments on 05.12.2024.
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R F _ Consumer Grievance Redressal Forum

' ,0/ _ FOR BSES YAMUNA POWER LIMITED
(Constituted under section 42 {5) of Indian Electricity Act. 2003)

Sub-Station Building BSES (YPL) Regd. Office Karkardooma,

Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886

: E-mail.cgribypl@hotmail. com
B Y P L grivyp %ﬁcwcmonsmsxxs

Complaint No. CG- 493/2024

IRFAN
Vs
BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR
ORDER SHEET

Date: 12.11.2024

Present:

-
s B T e T

-=# e+ -T: None present on behalf of the complainant
2. Mr. Lalit & Mr. Akshat Aggarwal on behalf of respondent

~Case called out. None present on behalf of the complainant and OP present.
Second opportunity is given to the complainant for filing rejoinder.

Fixed for filing rejoinder on 21.11.2024.
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